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This document contains information about GA-1310 software version 1.0. Before using 
the GA-1310 with version 1.0, copy these Release Notes and distribute them to all users.

Setup Configuring Two-Way Communication

When configuring Two-Way Communication on the Printing Preferences window of the 
General tab, entering an IPv6 address produces an error message. To avoid this problem, 
enter an IPv4 address, instead.

SNMP Security Level

When Maximum is specified for the Security Level of SNMP in the GA-1310 setup, the 
copier cannot be found by Local Discovery. To work around this, set the SNMP version on 
the client computer to a setting other than version 3 and register the copier manually.

Umlauto Font 

Do not use the Umlauto Font type when entering values with LDAP Configuration.

IPSec with the WebTools home page

If you enable IPSec on the copier and your computer with the same Preshared key, you will 
not be able to access TopAccess from the WebTools home page.

Installing additional Vista printer drivers

If you install the Windows 64-bit driver, click the Sharing tab from Printer Properties, and 
click Additional Drivers, you will not be able to install the 32-bit Vista printer driver. 

This also happens when you install the Windows 32-bit driver. If you click the Sharing tab 
from Printer Properties, and click Additional Drivers, you will not be able to install the 64-bit 
Vista printer driver. 
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LDAP

If you use LDAP authentication, you must specify the DNS for the client computer.

If you use IPP to connect to the GA-1310 from a Windows Vista computer you must first 
download certification using WebTools and then add the certification on the “Trusted root 
certificate list” when you use valid LDAP authentication and SSL settings.

Department ID 

In some cases, the Department ID setting is not applied from the server. To fix the problem, 
install the driver and set the Department ID on the local machine.

If a user enters an incorrect User Name and Department ID, the user cannot print.

Installing printers on Windows 2000

Due to spooler incompatibility issues, make sure to install printers using the Add Printer 
Wizard on Windows 2000 systems.

When you uninstall a printer driver, make sure to delete the driver settings after returning a 
driver to its defaults. Settings are retained even after uninstalling the old driver and installing 
the new driver.

Check power and cable

If the message “Check power & cable” is displayed in Command WorkStation or in 
WebTools, turn off the copier, check the cable connection from the copier to the GA-1310, 
and then turn the copier on again. If this error appears consistently, contact your technical 
support center. 

Check scanner power and cable

If the message “Check scanner power and cable” is displayed in Command WorkStation or in 
WebTools, check the network cable connection from the printer to the GA-1310. If this error 
appears consistently, contact your technical support center.

Navigating to the Secure Erase feature

The Secure Erase Administrator Guide describes how to configure Secure Erase from a variety 
of methods. For the method using Command WorkStation, use the following procedure 
instead. 
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TO CONFIGURE SECURE ERASE FROM COMMAND WORKSTATION 

1 In Command WorkStation, choose Setup from the Server menu.

2 Choose Server in the Configure menu.

3 Select Jobs.

4 Select the Secure Erase option to enable Secure Erase.

5 Choose the desired Operational Mode.

Run Time: Secure Erase is performed every time a job (scan or print job) is deleted, whether 
the deletion was initiated from a remote client application or from the GA-1310 itself. 

Idle Time: All deleted jobs are marked internally with a Secure Erase designation, but the 
actual erasing of job data occurs when the GA-1310 is Idle. 

NOTE: For highly sensitive and secure environments, choose Run Time. For 
performance-oriented environments, choose Idle Time.

6 Click Apply. 

7 Click Reboot to reboot the GA-1310. 

Printer drivers Driver ports

If the driver port is set to Direct, jobs with Sort settings may be printed without the correct 
offset.

DIM

When viewing DIM driver properties, the Update button is unavailable from the Accessories 
tab. To access the Update button, choose another tab (such as Security).

Point and Print

When a printer driver is installed using Point and Print, the US printer driver is installed, even 
if the printer and computer are configured for European settings.

When the print driver is installed using Point and Print on a Windows 2000 computer, the 
printer driver default settings cannot be changed.

Shared Printer

When you access a Shared Printer from a User login, you cannot change settings. In this case, 
log in to the user’s Windows computer as Administrator and install the printer by the Add 
Printer method. This method requires the User Software DVD. After you install the printer, 
you can use the printer from a User login.
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Validating LDAP users

If Secure Communication (SSL/TLS) is enabled in Configure LDAP from Configure, you 
will not be able to validate the LDAP user from the printer driver.

Letter Tab or A4 Tab

If you select Letter Tab or A4 Tab from Page Setup in the application, after you open the 
printer driver a conflict screen is displayed. Select OK and reset the page size.

Print options Stapler

• After clearing a paper jam, the first print job may not be stapled correctly. Subsequent jobs 
are stapled properly.

• When Staple and Punch are set with mixed size documents, printing results may not 
output correctly. 

• Mixed-orientation jobs with Stapler settings may contain incorrectly printed pages. 
Double are not able to be stapled, when page size is 8K or 16K.

Setting punch position

• In Mac OS 10.3.x and 10.4.x, the Punch Position option is unavailable after selecting 
options in Feature Sets. You can access the Punch Position option from Print Info. 

• Landscape jobs, which should be set to 2 Hole Punch, incorrectly display settings for 3 
Hole Punch with the following paper sizes: A4-R, B4, B5, B5-R, FOLIO,16K-R,  
Letter-R, 8.5SQ, Legal, 13"LG, and Computer. 

Duplex

• Although the following paper sizes can be set to Duplex, simplex printing is instead 
performed: 13x19, A6-R, A4 Tab, Letter Tab. The back-side of the job will not be printed.

Slip Sheet

• When you print a slip sheet with Mac OS, set the collate setting to Off in the application.

• With Slip Sheet set to On, if more than one copy of a document is printed, an extra slip 
sheet may be printed after the last copy.

Maintaining presets

If you set WTM options in the Stamping tab, exit from the dialog box, and then return to the 
dialog box, and reset all other options to default, all presets return to the Default Job, 
Template except for the WTM settings. 
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Output profile 

If Output-1 is set as a color profile in Mac OS, Output-1 is used. 

Page Size

There is no Letter Tab in Page Size of the printer driver of Mac. When you print Letter Tab 
from Mac OS, please choose 9x11 Envelope.

If you select Page Size from Printing Preferences for a job from a Windows computer and 
print the job, the job prints correctly. However, when you open Printing Preferences again, 
the Page Size option reverts back to the default setting and you cannot change it.

Resolution

When Resolution is set to 1200dpi, the maximum printable Height of Custom Page Size is 
27.05 inches. When the Custom Page Size exceeds 27.05 inches, set the Resolution to 600dpi.

When Resolution is set to 1200dpi, Toner Save may not work correctly. To work around this, 
set the Resolution to 600dpi when you use Toner Save.

User Authentication

When User Authentication is valid and you want to print a job from the Hold queue, only 
print after entering authentication information from Job Properties in Command 
WorkStation.
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Page Size, Orientation, Stapler Mode, and Punch Position

Not all combinations of Page Size, Orientation, Stapler Mode, and Punch Position are 
supported. The supported combinations are shown in the following tables, where:

• “Staple+Punch” indicates that the combination is supported.

• “Staple” indicates that only stapling is supported.

• “Punch” indicates that only punching is supported.

• “-” indicates that neither stapling nor punching is supported.

Portrait and Letter, A4, B5, or 16K

Stapler Mode Punch Position PostScript printer driver

Left Bottom Single Left Staple+Punch

Bottom Staple

Right Bottom Single Right Staple+Punch

Bottom Staple

Left Top Single Left Staple+Punch

Top Staple

Right Top Single Right Staple+Punch

Top Staple

Left Double Left Staple+Punch

Bottom Double Bottom -

Right Double Right Staple+Punch

Top Double Top -
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Portrait and Legal, 11x17(LD), A3, B4, Folio, Computer, 13”LG, 8.5”SQ, Letter-R, A4-R, or 8K

Landscape and Letter-R, Legal, 11x17(LD), A4-R, A3, B4, Folio, Computer, 13”LG,  
8.5”SQ, or 8K 

Stapler Mode Punch Position PostScript printer driver

Left Bottom Single Left Staple 

Bottom Staple+Punch 

Right Bottom Single Right Staple 

Bottom Staple+Punch 

Left Top Single Left Staple 

Top Staple+Punch

Right Top Single Right Staple 

Top Staple+Punch

Left Double Left -

Bottom Double Bottom Staple+Punch

Right Double Right -

Top Double Top Staple+Punch

Stapler Mode Punch Position PostScript printer driver

Left Bottom Single Left Staple+Punch

Bottom Staple

Right Bottom Single Right Staple +Punch

Bottom Staple 

Left Top Single Left Staple +Punch

Top Staple

Right Top Single Right Staple +Punch

Top Staple

Left Double Left Staple+Punch

Bottom Double Bottom -

Right Double Right Staple+Punch

Top Double Top -
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Landscape and B5, Letter, A4, or 16K

Page Size, Orientation, Punch, and Punch Position

Not all combinations of Page Size, Orientation, Punch, and Punch Position are supported. 
The supported combinations are shown in the following tables, where Y indicates that the 
combination is supported. Printing with other combinations might not print as expected.

To use the punch function, set both the Punch Position and Punch options.

If you use the MJ-1103/4 Finisher, 4Hole Punch is displayed as 2Hole Punch.

Portrait, 2 Hole Punch 

Stapler Mode Punch Position PostScript printer driver

Left Bottom Single Left Staple

Bottom Staple+Punch

Right Bottom Single Right Staple

Bottom Staple+Punch 

Left Top Single Left Staple

Top Staple+Punch

Right Top Single Right Staple

Top Staple+Punch

Left Double Left -

Bottom Double Bottom Staple+Punch

Right Double Right -

Top Double Top Staple+Punch

Paper Size Punch Position

Left Right Top Bottom

A3, A4-R, B4, B5-R, 
Folio, 11x17(LD), 
Legal, Letter-R, 
Computer, 13"LG,  
8K, 16K-R

- - Y Y

A4, B5, Letter,  
8.5"SQ, 16K

Y Y - -

A5-R, 12x18(A3+), 
A6-R, Statement-R

- - - -
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Portrait, 2/3 Hole Punch 

Portrait, 4 Hole Punch 

Paper Size Punch Position

Left Right Top Bottom

A3, 11x17(LD), 8K - - Y (3holes) Y (3holes)

A4-R, B4, B5-R, Folio, 
Legal, Letter-R, 
Computer, 13"LG, 
16K-R

- - Y (2holes) Y (2holes)

A4, Letter, 16K Y (3holes) Y (3holes) - -

B5 Y (2holes) Y (2holes) - -

8.5"SQ      Y (2holes) Y (2holes) Y (2holes) Y (2holes)

A5-R, 12x18(A3+), 
A6-R, Statement-R 

- - - -

Paper Size Punch Position

Left Right Top Bottom

A3, 11x17(LD), 8K - - Y Y

A4, Letter, 16K Y Y - -

A4-R, A5-R, B4, B5, 
B5-R, Folio, 
12x18(A3+), A6-R, 
Legal, Letter-R, 
Statement-R, Computer, 
13"LG, 8.5"SQ, 16K-R

- - - -
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Portrait, 4 Hole Punch Grouped 

Landscape, 2 Hole Punch 

Paper Size Punch Position

Left Right Top Bottom

A3, A4-R, B4, B5-R, 
Folio, 11x17(LD), Legal, 
Letter-R, Computer, 
13"LG, 8.5"SQ, 8K, 
16K-R

- - Y Y

A4, B5, Letter, 16K Y Y - -

A5-R, 12x18(A3+), 
A6-R, Statement-R

- - - -

Paper Size Punch Position

Left Right Top Bottom

A4, B5, Letter, 16K - - Y Y

A3, A4-R, B4, B5-R, 
Folio, 11x17(LD), Legal, 
Letter-R, Computer, 
13"LG, 8K, 16K-R

Y Y - -

8.5"SQ Y Y Y Y

A5-R, 12x18(A3+), A6-R, 
Statement-R

- - - -
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Landscape, 2/3 Hole Punch 

Landscape, 4 Hole Punch 

Landscape, 4 Hole Punch Grouped 

Paper Size Punch Position

Left Right Top Bottom

A4, Letter, 16K - - Y (3holes) Y (3holes)

B5 - - Y (2holes) Y (2holes)

A3, 11x17(LD), 8K Y (3holes) Y (3holes) - -

A4-R, B4, B5-R, Folio, 
Legal, Letter-R, 
Computer, 13"LG, 16K-R

Y (2holes) Y (2holes) - -

8.5"SQ      Y (2holes) Y (2holes) Y (2holes) Y (2holes)

A5-R, 12x18(A3+), A6-R, 
Statement-R

- - - -

Paper Size Punch Position

Left Right Top Bottom

A4, Letter, 16K - - Y Y

A3, 11x17(LD), 8K Y Y - -

A4-R, A5-R, B4, B5, 
B5-R, Folio, 12x18(A3+), 
A6-R, Legal, Letter-R, 
Statement-R, Computer, 
13"LG, 8.5"SQ, 16K-R

- - - -

Paper Size Punch Position

Left Right Top Bottom

A4, B5, Letter, 16K - - Y Y

A3, A4-R, B4, B5-R, Folio, 
11x17(LD), Legal, 
Letter-R, Computer, 
13"LG, 8.5"SQ, 8K, 
16K-R

Y Y - -

A5-R, 12x18(A3+),  
A6-R, Statement-R 

- - - -
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Printing Mixed-size documents

• If you print a 16-up, mixed-size document, only the first three pages print correctly.

• Mixed-size documents may be printed on incorrect paper sizes. The GA-1310 prints the 
entire job using the paper size specified for the last page. To correct this problem, set the 
paper sizes in Print Size. 

Mixed media documents

• Selecting N-up for a mixed media job is not supported. 

• When you print a PDF file, the Orientation of the document is set as Landscape and the 
first page is set as Insert Blank at same time, however, Staple and Punch are different from 
the settings displayed in the printer driver.

• If Mixed Media settings are not applied correctly to a document using different media 
types, change the Print Size setting of the main body to Same As Document Size to correct 
the problem.

• When setting up Page Size options for a mixed media document, set the Print Size of the 
body to Same as Document Size. The print size setting overrides some settings.

• When Tab paper is selected in Mixed Media, the job is printed backward. 

• Tab media is not printed correctly when Tab media is set to a different size than the body 
media page size.

• If the Output Tray is set to Auto Select, a mixed media document may be sent to several 
output trays, depending on your finisher model.

Output trays for mixed media documents for MJ-1103/4

Mixed media type Available output tray

Thick4/Thick4 (Back) Upper Exit Tray, Tray1

Special1/Special2 (Back) Upper Exit Tray, Tray1

Special2/Special2(Back) Upper Exit Tray, Tray1

Tab Upper Exit Tray

Transparency Upper Exit Tray

(With A4, A4-R, Letter, and  
Letter-R, Tray1 is possible)
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Mixed orientation documents

If a mixed-orientation document with N-up settings is printed, the N-up settings may be lost 
if the first page has a landscape orientation. 

Cancelling a job while it is printing

If you cancel a job while it is printing, printing cannot be stopped immediately.

Empty staples

If a message displays saying that staples are empty while you are specifying a Staple job, the 
job that is printing will not be stapled.

Job stops printing at Chapter Start Page

If you specify Manual Duplex, Chapter Start, and Separate Finishing Set for a job, your job 
will stop printing at the specified Chapter Start Page. To work around this, select either 
Manual Duplex or Chapter Start for your job. Do not select both options for the same job.

Manual Duplex jobs with Slip Sheet

If you specify Slip Sheet and Manual Duplex for a multiple copy job, only the last copy has 
the slip sheet inserted.

Scaling back cover printing 

In some instances, the back cover of a job may be printed on the wrong size paper due to 
unexpected scaling. 

USB Printing

• When Auto Print is enabled while printing from a USB source, the printed output will 
have a .prn extension filename. 

• When USB Autoprint is enabled, a job may be rotated 90 degrees and printed on an 
incorrect paper size. To avoid this problem, deselect Autoprint, specify the paper size using 
Print size by manual on the copier touch panel, and then print the job.

• If USB Auto Print is disabled, the .bin file of a USB source may still be printed.

• If USB Auto Print is disabled, your USB print job will not print due to an authentication 
error. If this happens, enter authentication information in properties from Command 
WorkStation.

• If you need to cancel a job while it is being printed via USB printing, cancel the job from 
Job Status on the copier touch panel.
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Mac OS

• Mac OS 10.5.X is supported.

• Before using 1200dpi on Mac10.3 and Mac10.4, set Sharpness to Off with the following 
settings:

1 Enable 2-Way Communication in the printer driver.

2 From Printer Feature > Image 2 set Sharpness to Off.

3 From Printer Feature > Image 1 select 1200 DPI for the Resolution.

• Reverse printing of PDF files is not operational on Mac OS. Choose Collated in Adobe 
Reader to avoid the problem.

• If you set Paper Feed options of First from Bypass Feeder and Remaining from LCF, all 
pages are printed from the Bypass Feeder.

• If you print a document with Page Scaling set to a size other than the actual print size, the 
job may not print correctly.

Watermarks

• The angle of a watermark may print in the wrong direction.

• Documents with a watermark with the Mirror setting enabled are printed with the 
watermark rotated instead of reversed. The text in the document prints properly.

Department ID

Make sure to enter a Department ID if the copier is configured to require it. No error message 
appears, but jobs sent without a valid Department ID are not printed.

VDP

• When you choose to print a VDP job with the Print Master option set to Yes, the variable 
job will print without the Master.

• If finishing options are set for a document that uses a VDP Master, the Master must have 
the same finishing options. If not, the outputs will not match.

Page Size and Media Type conflicts

If you customize settings in the Basic tab, then immediately add Media Type to a job, conflicts 
may arise. This may be resolved by manually changing the Media Type.

Auto Color Settings (ACS)

When Duplex print with Blank-Reverse is performed with ACS, printing is performed even 
though the limit is overed, and the count is upped.
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N-up printing

In the Autoshape menu of a MS Office document, part of an image may be shown as a square 
pattern. Move the object position, or change the halftone density to correct the problem.

Variable Data Printing (VDP)

If the Use Master option of a VDP Master File is set to Arbitrary, and Print Master is selected, 
the Master file will not print.

Print job size limit 

The GA-1310 can print jobs up to 2GB in size. 

Separator Page

Use efipcl.sep to print a Separator Page. Printing will not be performed normally if pcl.sep is 
used. 

Output tray 

• The print job will be canceled if Tray2 is set as an output tray for 320x450mm and 
320x460mm paper.

• When using the GA-1310 PS Driver, if Saddle Tray is selected the Print Size changes to 
Letter-R. With the GA-1310E PS Driver, the Print Size changes to A4-R.

Sorter 

If the Sorter mode is set to Sort or Group, the output mode changes when printing on A5-R, 
A6-R, B5-R, 16K-R, Statement-R, 12x18(A3+), 320x450mm, 320x460mm, A4 Tab, or 
Letter Tab paper. If Sort is selected, Collate mode is used. If Group is selected, Non-Sort 
mode is used. 

Custom paper size 

The GA-1310 requires additional memory (over 512MB) for printing custom paper sizes over 
460mm. Do not print a mixed-size document with custom paper sizes. 
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Scanning Fiery Remote Scan

The proxy setting of Scan to FTP can be disabled in the Configure tab of WebTools. The 
proxy settings can be configured when using Fiery Remote Scan. 

Network path

If the FTP server is a Linux system or a Mac system, use “/” in a network path. 

Calibration Scanning

When you perform calibration scanning from the copier touch panel, occasionally, the 
Continue button may not appear even though the scan is complete. In this case, press the 
Cancel button to return to the main screen, and start calibration scanning again. 

Scan to SMB

When the Windows 64-bit server is operated as a domain controller and it is specified as the 
storage location for Scan to SMB from the copier touch panel, if the same name is used, the 
file may be overwritten. Change the file name when performing Scan to SMB.

When you use Scan to SMB, you cannot save the scanned file to the Windows Distributed file 
system folder. 

Command 
WorkStation

Suspending jobs

Please do not suspend a job from Command WorkStation or from the copier touch panel 
while the job is printing.

Print Size and Same as Print Size options

If you send a job with the Print Size setting, do not change this setting in Command 
WorkStation Job Properties. If you override this setting, your print job may not print. 

RemoteScan 

RemoteScan cannot be used with a copier in sleep mode. No Scanned Canceled error 
messages will be added to the Job Log. 

FreeForm jobs

The Sheets range radio button does not work for Imposed FreeForm jobs. Even if a range of 
pages to be printed is specified, the entire job will be printed.
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WebTools MyDocs Service is down

If “The MyDocs Service is down” is displayed and GA-1310 cannot resume after turning off 
and on the power, select Clear Server on the Hold/Printed queue.

Configuring WebTools

• WebTools cannot be configured using a 64-bit IE7 browser on a Windows XP 64-bit 
system. The Configure applet will not launch. You can configure WebTools using a 32-bit 
IE7 browser.

• When entering Contact E-mail addresses, ensure that the information is typed correctly, as 
no error messages appear if an email address is invalid.

Backup with IE7 on Windows Vista

If WebTools running on IE7 on a Windows Vista computer is used to backup GA-1310 
settings, do not save the backup file on the Desktop. If you do so, a message will display 
indicating that the backup was completed successfully, but the file will not be created on the 
desktop. The backup file is saved correctly if you use Command WorkStation.

This problem does not occur using IE7 on Windows XP.

Cover Page settings

When a Cover Page is selected to print before a job, the page number of the cover page is 0.

Applications Adobe Reader

• In Adobe Reader 7, images are not printed properly in mixed-size documents with N-up 
settings. 

• If you perform N-up printing from Adobe Reader on a Windows XP 64bit system, set the 
orientation of a PDF from the Print Setup menu of Adobe Reader. 

Internet Explorer 7.0 on Vista

IE7 documents cannot be printed via IPP from Vista 32-bit systems. When using IPP, make 
sure the latest OS service pack is installed.

Windows Photo Gallery

• Some driver settings remain in Presets after printing.

• Printer driver settings set in Windows Photo Gallery may not be applied to future print 
jobs.
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Excel

• When printing a mixed-size, N-up job, some pages in the job may not be printed on the 
correct paper size. Each page reverts to its original page size.

• Excel spreadsheets set to print on A4 paper with a 2-up Layout setting are not printed 
properly.

• Point and Print is not recommended for Excel files printing on A4 paper. The print job 
spools, but does not print.

• When printing a job with N-up settings on A4 paper, deselect Allow A4/Letter paper 
resizing in Excel, and choose A-4 paper size from Print Size of the printer driver. 

• Print options are applied only to the Active worksheet in an Excel workbook. To apply 
overrides to all the worksheets, open the properties of the driver and select the finishing 
options for every worksheet. 

Power Point

Documents are printed improperly according to the Page Size when printing with Power 
Point. To avoid this problem, in Power Point access the Print options, and select Scale to Fit 
paper before printing the document.

Language Specific NOTE: Non-English, European language printer drivers may include English terms in the user 
interface. The printer driver performs correctly despite the mixture of languages.

Danish

A three-digit watermark cannot be typed in the Water Mark dialog box. Digits can be entered 
using the arrow buttons on the right side of the dialog box.

Finnish

• (Mac OS only) In Sorter Mode, the Collate option is missing.

• The Password label is truncated in User Authentication. 

• In the Expert Color window of the Color tab, the phrases “RGN Source Profile” and 
“Print gray black only (RGB)” are truncated.

Dutch

• A portion of the Units of Image Shift display is truncated. 

• (Mac OS only) In Sorter Mode, the Collate option is missing.

Norwegian

(Mac OS only) In Sorter Mode, the Collate option is missing.
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Help Help files

The help files for the GA-1310 utilities are developed for use with Microsoft Internet 
Explorer v5.5 and later. If you use other browsers, such as Safari or previous versions of 
Internet Explorer, the help might not display properly.

With Microsoft Internet Explorer on a Windows XP Service Pack 2 computer, the help files 
might not display or display properly in the following situations:

• If your browser uses a pop-up blocker, it might block the help files. If this happens, 
temporarily disable your pop-up blocker to display the help file.

• If your browser has the advanced Internet option enabled to display notifications about 
script errors, it might display a warning window before displaying a help file page. To 
avoid the warning window, clear the “Display a notification about every script error” 
option in the Advanced tab in the Internet Options dialog box.

• A warning message might also appear in the Status bar, but the content of the help file is 
not affected by this error.

Safety notices Safety notice for users in the State of California, USA

The GA-1310 includes batteries that contain perchlorate material. Special handling may 
apply. For more information, see http://www.dtsc.ca.gov/hazardouswaste/perchlorate.
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